
Real-Time Data Exchange

Larger agencies have a need to ship/re-
ceive data between departments/divisions 
in addition to sending data to multiple out-
side regulatory agencies.

The healthcare industry has been slow 
to adopt structured messaging as its pre-
ferred mode of data exchange. For this 
reason, Infinity/Civerex offers CiverPsych 
users two data exchange options: 

Structured (EDI) data exchange 
can be accomplished with CiverEx-
change™ and CiverSubmit™ for 
industry standard and custom EDI 
data formats.  

For unstructured data exchange, 
CiverExchange can be used in 
conjunction with custom interfaces 
(e.g. General Ledger, Payroll, HR 
systems). 

Partnerships

Infinity/Civerex has two Certified Imple-
mentation Partners in the U.S. who can 
provide our customers with turnkey so-
lutions including hardware, operating 
system, network, database, application 
systems, custom interfacing, service and 
support.

BBH Solutions, Inc. 
(East coast):  

www.bbhinc.com

Atlantis Initiative, LLC 
(West coast):  

www.atlantisinitiative.com

Contact Information

Infinity/Civerex LLC

430 Wynn Drive,
Huntsville, AL, 350805
Tel: 1-800-529-5355
Fax: (514) 636-8651

Email: dmccready@civerex.com
Infinity Website: www.infitech.com
Civerex Website: www.civerex.com

Flexible Delivery Options 

CiverPsych is available as a web-
based application running under In-
ternet Explorer, as a traditional client 
server application, or as a hybrid appli-
cation that combines the two.  It will run 
on agency-based servers, or the entire 
hardware/software configuration can 
be outsourced to an ASP vendor site.

New Upcoming Product 
- CiverPsych EMS™

Infinity/Civerex will introduce in Janu-
ary 2007, a multi-entity version of 
CiverPsych called CiverPsych EMS 
(Enterprise Management System).

You will now be able to separately 
build, browse and maintain multiple 
entity record sets (i.e. Patients, Rela-
tives, Foster Children, Foster Parents, 
Providers, Payors, Benefit Plans, 
Residences and Curators).

CiverPsych EMS licensing will include 
a site license for CiverManage to es-
tablish relationships between entity re-
cords. 

Comprehensive Services

Infinity/Civerex offers a complete 
range of professional services to 
assist you with Strategic Planning, 
Project Management, Infrastructure 
Configuration or ASP Outsourcing 
for your CiverPsych software 
system.  

When it comes to IT solutions, our 
expertise spans private sector, 
public sector, and multiple industry 
areas.

Our on-line real-time remote Tech-
nical Support service provides you 
with a fast response to your needs.

Our experienced Customer Service 
team can provide Implementation 
Services (e.g. Set-Up, Data Con-
version, Form and Report Design), 
Training, System Startup, Service 
& Maintenance and Facilities 
Management.

Did You Know That?

The Infinity/Civerex behavioral healthcare suite of products 
includes:

 CiverPsych   (case management)
 CiverOrders   (workflow management)
 CiverExchange (data interchange)
 CiverSubmit   (EDI)

These Products can be installed “out-of-the-box” and con-
figured on-site or remotely to respond to the specific needs 
of any agency.

Civerex Systems was a pioneer in Electronic Health Records 
(EHR) and web-based solutions, dating back to 1995.

CiverPsych provides demonstrable benefits that allow you 
to justify software acquisition on the basis of net savings as 
opposed to cost outlays.


